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Support to Navigate NT and National Mental Health Services

For all emergencies dial Triple Zero - 000

Stay focused, stay relevant, stay on the line.

For Crisis Support: Lifeline-13 11 14; 13YARN - 13 92 76; Kids Helpline - 1800 55 1800

NT Mental Health Access Team - 1800 682 288

About this resource:

This resource is designed for Territorians to navigate the NT mental health and
related service system. It has been compiled by people with lived experience who are
volunteers and is current as of the date printed at the bottom of the page.

This document will be periodically updated and improved. At the time of writing, only
local services in the Greater Darwin region have been mapped in detail. However,
this resource includes links to other NT online service directories where you can look
up services in other regions.

We will improve this resource periodically. To find out there is a more up to date
version of this resource go to www.livedexperiencent.net/resources.

If you have suggestions for how this resource can be improved or have found an error,
please let us know by emailing contact@|ivedexperiencent.net.
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NT Clinical and Crisis Mental Health Services

For all emergencies dial Triple Zero - 000
Stay focused, stay relevant, stay on the line.

NT Government Mental Health Services
(Top End & Central Australia)

- The NT Mental Health Line diverts to Royal
Darwin Hospital Emergency Department
after hours. It provides triaging and advice
at times of mental health crisis.

- The NT Government mental health services
provide:

o Crisis Assessment,

o Inpatient treatment at Royal
Darwin Hospital and Alice Springs
Hospital,

o Adult mental health outpatient
services for people with high
needs,

o Perinatal services for new
mothers,

o Child and adolescent mental
health services for people with
high needs,

o Remote teams working in
coordination with local health
services.

NT Mental Health Line — 1800 682 288
Speak to a clinician from the NT Acute Mental
Health Team (24/7).

Top End Mental Health Services:
www.nt.gov.au/wellbeing/mental-health/hospital-
mental-health-services/top-end

Central Australia Mental Health Services:
www.nt.gov.au/wellbeing/mental-health/hospital-
mental-health-services/central-australia

Top End Mental Health Service (Tamarind Centre) —
08 8999 4988

Cowdy Ward, Mental Health Inpatient Unit, Royal
Darwin Hospital — 08 8922 8050

Alice Springs Mental Health Service — 08 8951 7710
Katherine Mental Health Service — 08 8973 8724
Barkly Mental Health Service — 08 8962 4300

East Arnhem Mental Health Service - 08 8987 0414

Triple-0 Mental Health Co-Response Team

A trial NT Health led initiative Mental Health Co-
Responder Project that involves:

- A partnership between NT Health
clinicians, St John NT and NT Police to
provide a collaborative approach to mental
health emergencies in Greater Darwin.

- A mental health clinician will respond to
mental health triple-0 emergencies with a
police officer or a paramedic to provide
specialised care on a call-out.

- Is operational five days a week in the
evenings from late October 2020.

- Provides support and interventions for
people of all ages and backgrounds in the
Darwin and surrounding areas and will be
equipped to respond to community call-
outs in a marked St John Ambulance van.

Ph: 000 (emergencies) or 131 444

Explain it is a mental health crisis and ask for the
Mental Health Co-Response Team.

Note: Available only in the Greater Darwin region,
Monday to Friday, limited hours.

Last updated: 19 September 2022
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Darwin Head to Health

Darwin Head to Health opened in Casuarina
(Darwin) in November 2021. It is part of a new
service model rolled out by the Australian
government to create an alternative to the
Emergency Department to visit during times of
distress. No referral is required, people can simply
walk in. Darwin Head to Health provides:

- Immediate help to reduce distress

- Support to improve wellbeing

- Help to connect with ongoing support
- Support for carers and families

Ph: 08 8914 6600

Monday to Friday 10 am - 10 pm and Weekends 12
pm Midday to 8 pm.

Located at 16 Scaturchio Street, Casuarina

www.headtohealth.neaminational.org.au/darwin/d
arwin-head-to-health

Darwin Private Hospital — Darwin Clinic

- The Darwin Clinic has the only private
Mental Health and Alcohol & Drug
Withdrawal Clinic in the Northern
Territory.

- Itincludes an 18-bed in-patient unit and
outpatient day program offering a range of
programs for mental health and alcohol or
drug problems.

Admissions and Referrals:

Ph: 08 8982 6700 or 08 8982 6701

Referrals can be emailed to
TDCIntake@healthscope.com.au

http://www.darwinprivatehospital.com.au/darwin-
clinic

NT Government Hospitals and Remote Clinics

- There are hospitals and clinics located
throughout the NT that are operated by
either the NT Government or Aboriginal
Medical Services.

List of NT Government operated Hospitals:
www.nt.gov.au/wellbeing/hospitals-health-services

List of NT Government operated Remote Clinics:
www.nt.gov.au/wellbeing/remote-health/remote-
health-services

List of Aboriginal Community Controlled Health
Services:
www.amsant.org.au/nt-map/

Connect to Wellbeing — Head to Health Intake

Connect to Wellbeing is a new Intake Assessment
and Referral Service that Neami National is
providing in the NT from April 2022.

Neami will triage a range of services to improve
access for clients, provide a ‘no wrong door’
approach, and ensure people are referred to
appropriate services.

Ph: 1800 899 855

e: NT.ConnectToWellbeing@neaminational.org.au

www.ntphn.org.au/news/new-triage-service-
connect-to-wellbeing/
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Short Term Therapies

Short Term Therapies are funded by the NT
Primary Health Network and accessible through
referral by a NT General Practitioner (GP).

Access provides short-term, effective, free
treatment for individuals with mild to moderate
mental illness who have difficulty accessing mental
health treatment services through Medicare’s
Better Access. This program replaces the previous
Access to Allied Psychological Services (ATAPS).

To be eligible for the program, you need to be:

- alow-income earner

- eligible for Medicare-funded services

- have mild to moderate mental illness
diagnosis

- reside in the Northern Territory

You can then receive up to six (6) sessions and if
required, can be reassessed by their referring GP
to access a further four (4). Treatment must be
completed within the maximum 10 session
allowance.

Aboriginal and Torres Strait Islander people can
access a further six (6) sessions subject to GP
review (totalling a maximum of twelve (12)
sessions).

By Referral through a NT General Practitioner.

Your GP will send a referral to Neami National,
who will then contact you prior to connecting your
with a psychological service provider.

www.ntphn.org.au/programs/psychological-

therapies/

GP Psychiatry Support Line

- The GP Psychiatry Support Line is a free
service designed to help GPs manage the
care of mental health of their patients by
providing GPs with direct and timely phone
access to a psychiatrist.

- This information is included in this
directory in case your GP is unaware of the
service and would benefit from a
psychiatrists support to manage your care.

Ph: 180016 17 18

NOTE: The GP Psychiatry Support Line is not a
phone line for members of the public to call for
psychiatrist advice.

Last updated: 22 September 2022
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NT Support After Suicide

TeamHealth, Way Back Support Service

The Way Back Support Service is designed to
support people who have attempted suicide or
experienced a suicidal crisis. A Support
Coordinator contacts the person within one
business day of receiving their referral and works
with them to tailor a program for up to three
months after discharge from hospital. The Way
Back program offers face to face support in the
Greater Darwin Region and telephone support in
other areas of the NT.

Ph: 1300 780 081

Online referral
www.teamhealth.asn.au/services/the-way-back-

program

StandBy NT, Support After Suicide

Postvention support for people who have lost
someone to suicide.

Ph: 0418 575 680

www.thirrili.com.au/standby

Thirrili, National Indigenous Postvention Service

The National Indigenous Postvention Service (NIPS)
supports individuals, families, and communities
affected by suicide or other significant trauma.
Contactable 24/7.

Ph: 1800 805 801

www.thirrili.com.au/nips

Darwin Based Mental Health and Alcohol/Other Drug Treatment Services

If you notice that we have not included a Darwin based service in this list, please let us know by emailing

contact@livedexperiencent.net.

Psychosocial Recovery Programs for Adults (Darwin region)

TeamHEALTH, Psychosocial Support Program

- Aids people who are experiencing a mental
illness to help them achieve their goals and
use a recovery focused and strengths-
based approach.

Ph: 1300 780 081

www.teamhealth.asn.au/psychosocial-support-
program-psp

Free service

Last updated: 22 September 2022
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Mission Australia, National Psychosocial Support
Measure

- Support to people with mental illness as
they transition to the NDIS, as well as to
those who are not eligible for NDIS or for
whom NDIS is not the most appropriate
support.

- Working within a recovery framework, the
service supports people to achieve their
recovery goals by providing non-clinical
services so that people are able to
maintain their housing, manage their
finances and daily living activities, engage
in work or training, and maintain their
physical and social wellbeing.

Ph: 08 8935 0900

Email: adminnt@missionaustralia.com.au

1 Cary Street, Darwin CBD

wWWwWw.missionaustralia.com.au/servicedirectory/211-

homelessness/darwin-region-support-servicesl

Free service

TeamHEALTH, Recovery Assistance Program

- Provides community access and capacity
building support to people with or without
a NDIS plan.

- If people do not have a formal diagnosis,
can support them to receive that diagnosis
and create a recovery plan in order to set
and achieve personal goals.

Ph: 1300 780 081

www.teamhealth.asn.au/recovery-assistance-
program

Free service

Darwin Head to Health

- The centre is targeted at adults and will
offer individuals and their families and
carers on-the-spot assessments, advice,
and treatment if required, without a prior
appointment as well as access to services
suited to their level of need.

- The centre addresses some of the current
gaps existing for people experiencing high
levels of distress or suicidal crisis and will
connect them with longer-term care
through other local services.

Ph: 08 8914 6600

Monday to Friday 10 am - 10 pm and Weekends 12
pm Midday to 8 pm.

Located at 16 Scaturchio Street, Casuarina

www.headtohealth.neaminational.org.au/darwin/d
arwin-head-to-health

Free service

Darwin Indigenous Men’s Service

- The organisation has Indigenous male staff
delivering programs and services to
Indigenous male clients in the Darwin
region to help improve their social and
emotional well-being.

Ph: 08 8947 7188

Email: admin-dims@daiws.org.au
30 Boulter Road, Berrimah

www.dims.org.au

Last updated: 22 September 2022
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Mental Health Community Hubs and Drop-In Centres (Darwin region)

Top End Mental Health Consumer Organisation
(TEMHCO), Drop-in Centre for the Palmerston and
Rural Areas

TEMHCO provides members activities that
support and promote self-confidence &
positive mental wellness. Art and Music
Therapy classes are run by qualified
instructors with several years of
experience working with people living with
mental illness.

Other service and activities include
therapeutic sessions with massage, ladies
pampering and men’s grooming, sewing,
craft, music and leather crafting, free tea
and coffee.

Open 9 am to 2:30 pm, Monday to Friday
(except Tuesday).

ALL welcome, no booking required.

Ph: 0429 082 781

Email: exec@temhco.com.au

www.temhco.com.au

3 Maluka Drive, Palmerston (old RSL)

Free service

Mental lliness Fellowship of Australia, NT
(MIFANT)

Services include:

Individual recovery program for people
who experience mental illness.

Mi Place drop in and activity centre
running every weekday.

Cool Program offering recreational
activities weekly on Tuesdays and
fortnightly on Saturdays.

Ph: 08 8948 1051

Email: admin@mifant.org.au

2/273 Bagot Road, Coconut Grove

www.mifant.org.au

Free service

TeamHEALTH Community Hub

Community Hub programs are based on
structured social, recreational, and
educational activities.

NOTE: Referrals can only be accepted from
anyone with an NDIS or Home Care Plan.

Ph: 1300 780 081

www.teamhealth.asn.au/services/teamhealth-

community-hub

Requires a NDIS Plan or Home Care Plan to attend

Last updated: 22 September 2022
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Mental Health Residential Treatment and Support (Darwin region)

TeamHEALTH Sub-Acute Residential Support

Papaya House, Nightcliff

Provides short term supported
accommodation for adults aged 18 to 64
years old for a period of 8 to 12 weeks.
The team provide intensive support
services to people who are becoming
unwell or who have recently been
discharged from hospital.

It is a requirement that people work with
an allocated Case Manager from Top End
Mental Health Services (TEMHS).

Kurrajong House, Nightcliff

For people aged 18 to 64 years who have a
diagnosed mental illness.

Provides case management support and
independent living skills.

Prevention and Recovery Care (PARC) House,
Rapid Creek

A sub-acute facility based in Rapid Creek,
available to people aged 18 to 64 years
and have a diagnosed mental illness.
Provides case management support and
independent living skills.

Ph: 1300 780 081

www.teamhealth.asn.au/papaya-sub-acute-
residential-support

Free service

TeamHEALTH, Medium-to-Long Term Psychosocial
Accommodation

Jacaranda House, Malak

Medium to long term supported
accommodation program for adults aged
18 to 64 years old for a period of 6 months
to 2 years.

Provides case management support and
independent living skills.

Ph: 1300 780 081

www.teamhealth.asn.au/medium-to-long-term-

psychosocial-rehabilitation

Free service
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TeamHEALTH, Complex Residential Support

- Medium and long term, 24/7 complex
residential support, for people with
moderate to severe mental illness wo face
challenges living safely in the community.

- The service delivery model is based on
holistic, psychosocial rehabilitation and
assists individuals to stabilise their mental
health in a safe holistic environment.

Ph: 1300 780 081

www.teamhealth.asn.au/complex-residential-
support

Free service

Mental Health Tenancy Support (Darwin region)

Housing Accommodation Support Initiative (HASI)

- HASI provides support to people with a
mental illness who currently live in
Department of Housing and Community
Development accommodation.

- HASI assists participants to maintain their
tenancy and also provides psychosocial
support to help participants develop life
skills that will improve their quality of life.

- Referrals are through the Top End Mental
Health Service (TEMHS) or the Department
of Housing and Community Development.

Ph: 08 8985 0000

www.anglicare-nt.org.au/service/housing-
accommodation-support-initiative-hasi/

Free service

NOTE: Referral through the Top End Mental Health
Service and Department of Housing only.

Mission Australia, Darwin Region Support
Services

- The Darwin Region Support Services is a
tenancy support program for people who
are experiencing difficulties sustaining
their tenancy.

- Clients must be in need of assistance in
maintaining tenancy.

- The program provides case management
support and assistance to manage
tenancy-related matters.

Ph: 08 8935 0900

Email: adminnt@missionaustralia.com.au

1 Cary Street, Darwin CBD

WWWw.missionaustralia.com.au/servicedirectory/211-
homelessness/darwin-region-support-servicesl

Free service
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Psycho-Education and Peer Support (Darwin Region)

NT Lived Experience Network, Recovery Together

- Peerled education and recovery program
for adults who experience mental health
and/or alcohol or other drug related
issues.

- Programs are delivered over 9 x 3 hour
sessions.

Ph: 0438 022 032

Email: contact@livedexperiencent.net

www.livedexperience nt.net/p rogra ms/recove rytoge

ther/

GROW

- GROW Support Group provides self-help
and support groups for adults with mental
health or emotional problems. Groups
follow a structured program and provide
support for participants in a positive and
non-threatening setting. GROW groups are
voluntary, anonymous, confidential and
non-denominational.

Ph: 1800 558 268
Shop 20, Rapid Creek Business Centre, Rapid Creek

WWW.Erow.org.au

Alcohol and Drug Withdrawal or Detox Services (Darwin region)

Royal Darwin Hospital (RDH)

- Medical supervision and monitoring of
patients withdrawing from alcohol and
other drugs.

- RDH is open seven days a week, 24 hours a
day.

Ph: 08 8922 8888
Rocklands Drive, Tiwi
www.nt.gov.au/wellbeing/health-conditions-

treatments/alcohol-drugs-and-your-body/alcohol-
drug-rehab-services

Top End Alcohol and other Drug Services

- Medical management of alcohol and other
drug withdrawal, assessment and
counselling.

Ph: 08 8922 8399
Building 9, Royal Darwin Hospital, Rocklands Drive,
Tiwi

www.nt.gov.au/wellbeing/health-conditions-
treatments/alcohol-drugs-and-your-body/alcohol-
drug-rehab-services
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Stringy Bark Detox unit

- Supervised detox and withdrawal from
alcohol and other drugs.

Ph: 08 8944 8288
30 Tivendale Road, Berrimah
www.nt.gov.au/wellbeing/health-conditions-

treatments/alcohol-drugs-and-your-body/alcohol-
drug-rehab-services

Residential Alcohol and Drug Rehabilitation Services (Darwin region)

Note: The process of being admitted to a residential rehab service is not necessarily straightforward. Many
people will need to attend detox before they can be admitted and referral letters may also be required from
the Top End Alcohol and Other Drug Service and/or your GP. Depending on the referral pathway you take,
you may be placed on a waitlist. Most residential rehabs will have an associated cost that is means tested.
For people on a Centrelink payment, this might be 80% of your fortnightly payment.

Salvation Army, Sunrise Centre

- The Sunrise Centre Drug and Alcohol
program has 22 Rooms. The program is
available to men and women over 18 who
wish to address their substance misuse.
Our centre offers a shared housing facility.
All residents have their own bedroom with
ensuite.

- Aftercare: Able to provide aftercare in the
form of support and readmission to the
residential or day program on a voluntary
basis.

- Also offer a six-week support program to
help clients reintegrate into the
community, and can offer assistance to
secure accommodation.

Ph: 08 8997 1000

Email: sunrisecentre@aus.salvationarmy.org

24 Beaton Road, Berrimah

www.salvationarmy.org.au/locations/northern-
territory/our-services/addiction/

Banyan House

- Banyan House is a Therapeutic
Community. This is a group of people
working together to create a therapeutic
environment that helps residents
overcome alcohol and drug addiction.
There are four phases to the residential
recovery program.

Ph: 08 8942 7400
16 Beaton Road, Berrimah

www.banyanhouse.org.au

Last updated: 22 September 2022
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FORWAARD Aboriginal Corporation

Residential rehab predominantly for Aboriginal and
Torres Strait Islander people, however will assist
any person who is genuinely seeking and needing
our services. Services include:
- 12-week Alcohol and Other Drugs
Residential Rehabilitation Programs
- 12-week Alcohol and Other Drugs Day
Rehabilitation Programs
- Continuing Care support, for people who
have graduated from our rehabilitation
program.

Ph: 08 8923 6666

Email: info@forwaard.com.au

33 Charles Street, Stuart Park

www.forwaard.com.au

CAAPS Aboriginal Corporation

- Analcohol and other drug residential
rehabilitation program for Aboriginal
people.

- CAAPS AOD 12 Week Residential Program
focuses on providing individuals and
families with a safe and supportive
environment to address substance use
issues.

- The Healthy Families program is made up
of a range of education sessions and
activities that cover substance use, healthy
lifestyles, livelihood, cultural sessions,
trauma and healing, and family
relationships including parenting.

- Inaddition to this, participants of the
program have access to onsite counselling,
specialist counselling, peer support groups,
housing and livelihood support.

Ph: 1800 894 800
60 Boulter Road, Berrimah

WWWw.Caaps.org.au

Mission Australia Residential Rehabilitation
Treatment Service (MAARTS)

- The Mission Australia Residential
Rehabilitation Treatment Service is a
person-centred residential program in
Darwin, NT.

- The service provides day and therapeutic
services and programs for people with
alcohol and other drug addictions including
volatile substance misuse while addressing
the impact of that substance misuse on
people's mental health and wellbeing.

Ph: 8995 2620

Email: MAARTS@missionaustralia.com.au

30 Tivendale Road, Berrimah

WWWw.missionaustralia.com.au
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Gambling, Alcohol and Drug Counselling (Darwin region)

Amity Community Services

- Acounselling service that specialises in
alcohol, drugs and gambling.

- Services include assessment, drug
education and individual counselling.

Ph: 1800 684 372

Email: habitwise@amity.org.au

www.amity.org.au

Free service

CatholicCareNT, Dual Diagnosis Counselling

- Providing specialist counselling from a dual
diagnosis practitioner who is able to
provide support to people with complex
mental health and substance use issues.

- Available in Darwin and Palmerston.

- Counselling service also available for family
members.

Ph: 08 8944 2000

Email: darwin@catholiccarent.org.au

www.catholiccarent.org.au/our-service/dual-
diagnosis-practitioner/

Free service

CAAPS Aboriginal Corporation — Strong Steps
Counselling

- Strong Steps provides alcohol and drug
counselling for Aboriginal people in the
rural areas of Darwin.

Ph: 08 8983 3413
Shop 24 Stavri Complex, Coolalinga

WWW.caaps.org.au/services/strong-steps/

Free service

EASA Dual Diagnosis Program

- EASA’s Alcohol & Other Drugs (AOD)
program provides a specialist counselling
service for people affected by alcohol and
other drugs.

- Counselling service is also available for
family members.

Ph: 08 8941 1752

Level 2, The Avenue
217/12 Salonika St, Parap

www.easa.org.au/alcohol-and-other-drugs

Free service
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Psycho-Education and Peer Support for Addiction (Darwin Region)

NT Lived Experience Network, Recovery Together

- Peerled education and recovery program
for adults who experience mental health
and/or alcohol or other drug related
issues.

- Programs are delivered over 9 x 3 hour
sessions.

Ph: 0438 022 032

Email: contact@livedexperiencent.net

www.livedexperience nt.net/p rogra ms/recove rytoge

ther/

Smart Recovery, Darwin

- SMART (Self-Management and Recovery
Training) Recovery is a free group program
assisting people with problematic
behaviours including addiction to drugs,
alcohol, cigarettes, gambling, food,
shopping, internet and others.

Ph: 08 8944 8288

Tuesday's from 5:30-7:00pm
Darwin Head to Health Building
16 Scaturchio St, Casuarina

Alcoholics Anonymous (AA)

- Alcoholics Anonymous is a fellowship of
people who come together to solve their
drinking problem. It doesn’t cost anything
to attend A.A. meetings. There are no age
or education requirements to participate.
Membership is open to anyone who wants
to do something about their drinking
problem.

- A.A’s primary purpose is to help alcoholics
to achieve sobriety.

Ph: (08) 8948 5202

email: aa.darwin@bigpond.com

18 Baubhinia Street, Nightcliff

www.aadarwin.org.au

Narcotics Anonymous (NA)

- Narcotics Anonymous is a non-profit
fellowship or society of men and women
for whom drugs had become a major
problem. We are recovering addicts who
meet regularly to help each other stay
clean.

Ph: 1300 652 820

www.na.org.au/multi/northern-territory-area/
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Gambling Anonymous (GA)

- Afellowship of men and women who share
their experience strength and hope with
each other that they may solve their
common problem and help others recover
from a gambling problem.

Ph: 0438 880 481

www.gaaustralia.org.au/meetings/darwin-2/

Harm Reduction / Needle and Syringe Programs (Darwin region)

NT Aids and Hepatitis Council (NTAHC)

NTAHC's programs are aimed at preventing the
transmission of blood borne viruses and have been
developed to provide services, support and
preventative initiatives with and for our priority
populations.

- Care and Support Program: offers a range
of services to empower all people affected
by, or at risk of blood borne viruses.

- Harm Reduction: Needle and Syringe
Program (NSP).

- Sex Worker Outreach Program: peer-
based health promotion service that
engages sex workers and other sex
industry stakeholders.

- LGBTQ Living Well Program: supports
people who experience life as an LGBTIQ
person through a range of varied and
focussed activities.

Ph: 8944 7777
Email: info@ntahc.org.au
45 Woods Street, Darwin

www.ntahc.org.au

Child and Adolescent Mental Health (Darwin region)

TeamHEALTH, Child and Family Wellbeing

- Work with children and young people aged
0 to 18 years old, who are showing early
signs of, or at risk of developing a mental
illness.

- Support provided includes working with
the young person and their family
members and/or other significant adults.

Ph: 1800 780 081

www.teamhealth.asn.au/services/child-family-
youth

Free service
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CatholicCareNT, Children and Parenting

Services include:

Children (0 to 18 years) and family
counselling

Home visits and community outreach
Parent education and peer support

Ph: 08 8944 2000

www.catholiccarent.org.au/service-
category/children-and-parenting/

Free service

Anglicare NT, Family Support Services

The Family Support Service Greater Darwin is a
partnership between CAAPS and Anglicare NT.

Provides support and assistance to families
to keep their children safe, reunify children
in care with their birth family and support
pregnant mothers to grow up healthy and
safe children.

Families are supported to build
relationships, strengthen parenting skills,
maintain a safe home environment for
their children and increase their
participation within community.

Ph: 08 8946 4800

Email: anglicare@anglicare-nt.org.au

5 Nemarluk Drive, Ludmilla

www.anglicare-nt.org.au/service/family-support-

service/

Free service

CatholicCareNT, Youth Enhanced Service

For young people aged 12 to 25 years who
experience severe mental illness.

Provide clinical, evidence-based
counselling to support young people with
complex mental health needs.

Also assist families and carers to increase
their knowledge and understanding of the
challenges their young people are
managing.

Ph: 08 8932 9977

Email: palmerston@catholiccarent.org.au

Shop 10B Goyder Centre, Palmerston

www.catholiccarent.org.au/our-service/youth-

mental-health-service/

Free service
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headspace

Headspace provides services to young people aged
12 to 25 years through the following programs:

- Early Psychosis Program: A headspace
early intervention program to improve the
lives of young people, and their families,
who are affected by psychosis.

- Early Intervention: mental health support
provided by workers which may include
psychologists, psychiatrists, counsellors
and other workers.

- Sexual Health Clinic

- Alcohol and Other Drug Support

- Doctor (GP)

- Work and Study Services

- Youth Programs

Ph: 08 8931 5999

Email: headspacedarwin@anglicare-nt.org.au

Ground Level, Stage 4 CASCOM Centre, 13-17
Scaturchio Street , Casuarina

www.headspace.org.au/headspace-centres/darwin/

Free service

Balanu Foundation

- Healing of Indigenous youth based in
Darwin, Northern Territory.

- Programs aimed to strengthen cultural
identity among Indigenous youth at risk
through a culturally appropriate healing
program which builds self-belief and self-
esteem.

Ph: 08 8985 4400

Email: info@balanu.org.au

Free service

CatholicCareNT, Drug and Alcohol Intensive
Support for Youth (DAISY)

- For young people aged between 12 and 19
years old who use, or are affected by,
alcohol and other drugs.

- Works with youth and their families to
address the impact of alcohol and other
drugs in their lives.

- Includes support to reduce harm related
behaviours from alcohol and other drugs
misuse.

Ph: 08 8932 9977

Email: palmerston@catholiccarent.org.au

Shop 10B Goyder Centre, Palmerston

www.catholiccarent.org.au/our-service/drug-and-
alcohol-support-youth-daisy/

Free service
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NT Government, Child and Adolescent Mental
Health Team (CAMHT)

The child and adolescent team provides specialist
mental health services for young people up to the
age of 18 years with moderate to severe mental
health problems.

- assessment

- individual and family therapies

- group programs

- mental health medication (when needed)
- advice and support to other services

Ph: 08 8999 4959

Building 9 South, Royal Darwin Hospital Campus,
Hippocrates Road, Tiwi

www.nt.gov.au/wellbeing/mental-health/hospital-
mental-health-services/top-end

Free service

Early Childhood Development (Darwin region)

Early Childhood Australia, NT Branch

NDIS Partner in the Community — Early Childhood
Early Intervention (ECEI) service:

- Operating in the Darwin Urban, including
Palmerston and Litchfield.

- The ECEIl program helps families with
children aged birth — 6 years with
assistance, advice and access to the
supports in the local community.

- If your child is aged birth — 6 years and has
a disability, or if there are concerns with
their development, they may be eligible to
receive support from the NDIS through the
ECEl program.

Northern Territory Inclusion Agency:

- Funded by the Australian Government to
support early childhood education and
care providers to be more inclusive for
children with additional needs.

Ph: 1800 959 995

Email: ecant@earlychildhood.org.au

www.ecant.org.au

Free service

NT Children’s Development Team
- Child screening and assessment including
child health, development and learning for
children aged 0 to 5 years.

Casuarina Community Care Centre

phone: 08 8922 7301

Casuarina Plaza, corner Trower Road and Vanderlin
Drive, Casuarina NT 0810

www.nt.gov.au/wellbeing/pregnancy-birthing-and-

child-health/baby-child-assessments-clinics
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Child and Family Centres (Darwin region)

CAAPS, Darrandirra Family Centre

- The Darrandirra Child and Family Centre is

operated by CAAPS Aboriginal Corporation.

- The centre works with people in the
Northern Suburbs to build a safe and
nurturing community for children, young
people and families in our community.

- You can drop into the centre and/or access
a variety of child and family orientated
programs.

Ph: 08 9847 4007

http://www.caaps.org.au/darrandirra-child-family-
centre-programs/

Located at the Malak Shoping Centre

Free service

Palmerston Child and Family Centre

- The Palmerston Child and Family Centre
(CFC) is an Indigenous focused centre
available to all children and families of the
Palmerston area.

- The centre delivers a range of services and
programs under the broad headings of
early childhood education, health services,
family wellbeing, as well as adult education
and capacity building.

Ph - (08) 8944 9223

Email - palmerston.cfc@ntschools.net

Located at 2 Brennan Court, Farrar

Free service
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NT Online Service Navigation Resources

Community Mental Health and related services

- Several online directories are available to
search for fully or partially funded
community mental health programs and
other support services which help people
to address underlying issues which impact
mental health (e.g. housing, financial
support, homelessness, domestic violence,
legal issues).

- The programs listed in the online
directories are delivered by Non-
Government Organisations but receive
government funding to provide services to
community.

- Be aware that each program operates to a
distinct eligibility criterion. It can be
retraumatising to tell your story and then
be told by a service that you are not
eligible.

- You might find it useful to:

o Ask what the service eligibility
criteria is.

o Ask if you need to make a co-
payment.

o Ask if there is a limit to the
amount of time or number of
times you can access the service.

o Ask what other services you can
access to support your needs and
then ask the service to make a
referral if required.

Online directories to search NT community mental
health and related services:

NTCOSS directory - www.ntcommunity.org.au

NT Shelter directory - www.shelterme.org.au

NTG Mental Health and Wellbeing website -
www.nt.gov.au/wellbeing/mental-health

Darwin City Council directory -
www.darwin.nt.gov.au/community/services

Centrelink Payment and Service Finder -
www.servicesaustralia.gov.au/individuals/topics/pa
yment-and-service-finder/28656

Wesley Mission Service Finder -
www.wesleymission.org.au/find-a-service/find-a-
service-near-me/

Territory FACES and Territory Families Connect

- FACES is designed to improve service
coordination and referral for families and
children.

- Territory Families Connect (same number)
assists callers with general Territory
Families enquiries that are not about
family support or child protection.

Ph: 1800 999 900

www.territoryfamilies.nt.gov.au/children-and-
families/territory-faces
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Children and Families The Office of the NT Children’s Commissioner

http://www.occ.nt.gov.au/home/parents-carers-
- Online directories created specifically for and-families

families, children and young people.

NT Government — Support services for parents,
families and young people
www.nt.gov.au/community/parents-and-
families/support-services/child-health

Key Not-For-Profit Community Service Providers

The NT has a range of not-for-profit community service providers, which are fully funded to provide a range
of free services in addition to mental health.

If you have difficulty navigating the online service directories listed in the previous section, you may wish to
explore the following websites for key NT community service providers.

CatholicCareNT www.catholiccarent.org.au
Neami National www.neaminational.org.au/find-services/
Anglicare NT www.anglicare-nt.org.au
TeamHEALTH www.teamhealth.asn.au
Mission Australia WwWw.missionaustralia.com.au/servicedirectory
NT Aids and Hepatitis Council (NTAHC) www.ntahc.org.au

. www.salvationarmy.org.au/locations/northern-
Salvation Army - .

territory/our-services/

Sommerville www.sommerville.org.au
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NT Mandatory Reporting Information

NT Mandatory Reporting relating to Children:

- Inthe NT, people have a legal
responsibility under the Care and
Protection of Children Act (2007) to report
their concerns if they believe a child is
being, or has been, harmed or abused.

- The report should include any relevant
information about concerns for the child's
safety and wellbeing.

- ltis not required to have proof of harm or
abuse to report your concerns - just a
reasonable belief that a child has been
harmed or is likely to be harmed.

Ph: 1800 700 250

www.nt.gov.au/law/crime/report-child-abuse

NT Mandatory Reporting relating of family and
domestic violence:

- Under NT law people must report family or
domestic violence to NT police.

- This includes if someone has been hurt, or
in danger of being hurt. Reporting must
occur as soon as possible.

- Information to provide police includes:

o Location of the violence or abuse,

o If the person needs medical help,

o Ifthere are any children nearby,

o Ifthere are any weapons involved,

o The name of the victim or the
other person if you know,

o The relationship between the
victim and the other person.

Call 000 if you or someone you know is in
immediate danger.

If it's not an emergency, call police on 131 444.

If you don’t feel comfortable, get someone you trust
to call the police for you.

You don’t have to give your name and contact
details if you don’t want to.

www.nt.gov.au/law/crime/domestic-family-and-
sexual-violence/report-domestic-family-and-sexual-
violence
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NT Mental Health Telephone and Online Support

TeamTALK

TeamTALK is a telephone phone-based support
service, where any Territorian can quickly access
an experienced, locally based mental health
recovery professional for a judgement free,
confidential chat. Itis operated by TeamHEALTH.

Ph: 1800 832 600
Between 8 am and 8 pm, 7 days per week

www.teamhealth.asn.au/news/2020/introducing-
teamtalk

NOTE: This is not a crisis telephone number.

Mental Health Information and Support

- General information and support for
Territorians experiencing mental health
issues and their families or care givers.

- Links to the NTCOSS online directory (also
listed below).

- This resource was coproduced by the NT
Primary Health Network and NT
Government.

Mental Health NT
www.mentalhealthnt.com.au

National Mental Health Telephone & Online Supports

Free Telephone and Online Support Services operating 24 hours/day & 7 days/week

Lifeline Phone, Chat & Text Service

Crisis telephone and chat support available.

Ph: 13 11 14 or text 0477 13 11 14 for 24/7 crisis
support and suicide prevention services.

www.lifeline.org.au/get-help

Non-English Speakers

Translating service that can be connected to
mental health support telephone services.

Ph: 13 14 50 and ask to speak to Lifeline or any
other relevant service.

www.tisnational.gov.au
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13 YARN

13YARN is the first national crisis support line for
mob who are feeling overwhelmed or having
difficulty coping. The phone line offers confidential
one-on-one yarning opportunity with a Lifeline-
trained Aboriginal & Torres Strait Islander Crisis
Supporter providing crisis support 24/7.

Ph: 1392 76

www.13vyarn.org.au

Men’s Line

Telephone and online support for Australian men.

Ph: 1300 78 99 78

www.mensline.org.au

Brother to Brother Crisis Support Line

Crisis line for Aboriginal and Torres Strait Islander
men of all ages. Staffed by Aboriginal and Torres
Strait Islander men, including Elders, to promote a
culturally-safe service

Ph: 1800 435 799

www.dardimunwurro.com.au/contact-us

Kids Help Line

Specialist support line for children and young
people.

Ph: 1800 55 1800

www.kidshelpline.com.au

Yarning Safe'N'Strong

Free and confidential counselling service especially
for Aboriginal and Torres Strait Islander people
who need to have a yarn with someone about their
wellbeing. The service is based in Victoria but
available across Australia.

Ph: 1800 959 563

www.vahs.org.au/yarning-safenstrong/

Suicide Call Back Service

Professional telephone and online counselling for
people living in Australia experiencing suicide
ideations.

Ph: 1300 659 467

www.suicidecallbackservice.org.au
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1800RESPECT

Helpline for people affected by sexual assault and
domestic and family violence. Anyone going
through a hard time can call or chat online, and
talk to someone who understands sexual assault
and domestic and family violence.

Ph: 1800 737 732 (1800-RESPECT)

www.1800respect.org.au/help-and-
support/telephone-and-online-counselling

Open Arms and Safe Zone Support

Support for current and former defence personnel
and their families.

Ph: 1800 142 072

www.openarms.gov.au

Defence All Hours Support Line

Support for current defence personnel and their
families.

Ph: 1800 628 036

www.defence.gov.au/DCO/Defence-Helpline.asp

Gambling Help Online

Free, confidential, online counselling service where
you can chat to someone at any time of the day. It
also provides, sms services, discussion forums and
self-help modules.

Ph: 1800 858 858

www.gamblinghelponline.org.au/

Free Telephone and Online Support Services that have restricted hours of operation.

Beyond Blue Phone & Chat

Telephone support and comprehensive online
resources related to anxiety and depression.

Ph: 1300 224 636

www.beyondblue.org.au

Downloadable resources
www.beyondblue.org.au/get-support/resource-

library

SANE Australia

Comprehensive resources and telephone support
for people who experience complex mental health
issues.

Ph: 1800 187 263

Www.sane.org
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Butterfly Foundation

Support and referral for people who experience
eating disorders.

Ph: 1800 334 673

www.butterfly.org.au

Blue Knot Foundation

Support survivors of complex trauma (including
childhood trauma and abuse), their families and
communities through professional phone
counselling, self-care resources, redress advocacy
and educational workshops.

Ph: 1300 657 380

www.blueknot.org.au/

eHeadspace

Comprehensive resources and telephone support
for young people aged 12 to 25.

Ph: 1800 650 890

www.headspace.org.au

The Samaratins

Emotional support phone line.

Ph: 135 247

www.thesamaritans.org.au/get-help-support/

National Grief Counselling Service

Griefline provides free counselling support to
anyone experiencing grief, loss and the many
related feelings that occur as a result.

Ph: 1300 845 745

www.griefline.org.au

Perinatal Anxiety and Depression Australia
(PANDA)

Telephone support for women, men and families
across Australia affected by anxiety and depression
during pregnancy and in the first year of
parenthood.

Ph: 1300 726 306

www.panda.org.au
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Comprehensive online resources and digital health services

National Digital Mental Health Resources

Find digital mental health resources from trusted
service providers. Created by the Australian
Government.

www.headtohealth.gov.au/

Well Mob

Social, emotional and cultural wellbeing online
resources for Aboriginal and Torres Strait Islander
People.

www.wellmob.org.au/

Be You

Be You provides educators with knowledge,
resources and strategies for helping children and
young people achieve their best possible mental
health. Resources are also useful for families of
young people experiencing mental health
challenges.

www.beyou.edu.au

Black Dog Institute

Comprehensive resources for people who
experience mood disorders.

www.blackdoginstitute.org.au

MindSpot Digital Mental Health Clinic

Provides free, anonymous assessment and
treatment for adults experiencing stress, anxiety,
depression, OCD, PTSD, and chronic pain. Start
with a 20-minute assessment and get connected
with help.

www.mindspot.org.au/

MindSpot Indigenous Wellbeing Course

An online course designed to help Aboriginal and
Torres Strait Islander adults aged 18 years and
over, learn to manage mild, moderate and severe
symptoms of depression and anxiety.

www.mindspot.org.au/indigenous-wellbeing
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Mentally Healthy Workplaces

The National Mental Health Commission, in
conjunction with the Mentally Healthy Workplace
Alliance, has created a series of evidence-based,
easy to use guides to support the mental health
and wellbeing of Australian workers and to
encourage mentally healthy workplaces during
COVID-19. These documents also have great
advice for mental health in the workplace in
general.

www.mentalhealthcommission.gov.au/Mental-
health-Reform/National-Workplace-
Initiative/Mentally-Healthy-Workplaces-during-
COVID-19

Mental Health at Work by the NSW Government

Online resources to create a mentally healthy
workplace including resources to support the
recovery of individual staff when returning to
work. The site also includes information to access
free training, but this is only available in NSW.

www.mentalhealthatwork.nsw.gov.au/

Mental Health First Aid Guidelines

Publicly accessible guidelines to support people to
provide mental health support and facilitate
connections with appropriate mental health

services. Include MHFA for different contexts (e.g.

co-worker, family member, young person) and for
people with different backgrounds (Aboriginal and
Torres Strait Islander, LGBTIQ#+, Culturally and
Linguistically Diverse).

www.mhfa.com.au/mental-health-first-aid-
guidelines
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Accessing Mental Health Professionals using Medicare

How to access a Psychologist

Psychologists are generally best accessed by referral through your GP. GPs will create a Mental Health Care
Plan for patients who present with mental health challenges.

In the NT, GP’s can refer patients to see a Private Psychologist using a Better Access (BA) to Mental Health
plan or using a Short Term Therapy referral.

If you have Private Health Insurance with Extras Cover, you may also have a limited number of psychology
appointments available each year that are subsidised. Ask your private health care provider to find out
more.

However, you cannot claim expenses for a medical appointment using private health cover if you have
already made a claim for the same service against Medicare, and vice versa.

Better Access to Mental Health
The Better Access to Mental Health scheme is funded through Medicare by the Australian Government.

A Better Access to Mental Health plan generated by your GP is required to access the following subsided
Medicare funded services:

- Individual and/or group based Psychological Therapy services provided by eligible clinical
psychologists, and

- Focussed psychological strategies and services provided by eligible GPs, registered psychologists,
eligible social workers and occupational therapists.

In April 2020, the Australian Government updated its Medicare guidelines in response to the predicted
mental health burden generated by COVID-19. The updated Better Access to Mental Health guidelines
enable people in all locations of Australia to access psychological therapies using telehealth technology, i.e.
by phone, skype or other web-based meeting platforms.

It is important to note, that many private allied health professionals (particularly in the NT) charge a fee that
is significantly higher than the rebate provided by Medicare, resulting in an out-of-pocket cost to the patient.

The use of telehealth practitioners allows Territorians to search for an interstate provider who can support
them at a ‘bulk billing’ or reduced rate . (‘Bulk billing’ means there is no out-of-pocket cost for the patient.)

Many GP’s have a list of telehealth mental health practitioners that they are already working with, and some
even have a room at their practice for you to participate in a telehealth consultation.

If you need access to a bulk billing mental health practitioner be sure to make this clear to your GP so that
they can make the referral to the right practitioner.

If you start accessing support from a psychologist (or other mental health professional) and find that you are
unable to develop a rapport, trust or relationship with them, be sure to go back to your GP and arrange a
new referral to another practitioner. It’s important that you can work with someone you trust, or the
support provided by the practitioner will not be as effective. If you do change practitioners, the former
practitioner does not need to know why you have changed your mind.

If you and your GP are having trouble finding a mental health practitioner, you can visit the following peak
body websites for each mental health profession. Each peak body has a search function to help find a
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practitioner. While not perfect, the following websites do provide a better starting point than google to
begin an online search.

APA Psychologist Directory - https://www.psychology.org.au/Find-a-Psychologist

AASW Social Worker Directory - https://www.aasw.asn.au/find-a-social-worker/search/

OTAUS Occupational Therapy Directory - https://www.otaus.com.au/find-an-occupational-therapist

For more information relating to the Better Access to Mental Health program go to:

www.health.gov.au/initiatives-and-programs/better-access-initiative

How to access a Psychiatrist

The Better Access to Mental Health scheme can also be used to access a Psychiatrist with the provision of a
Medicare rebate.

All people in the NT can use the Better Access scheme to access a telehealth Psychiatrist based anywhere in
Australia.

This allows Territorians to access a Private Psychiatrist that is potentially Bulk Billing and is not part of the
NTG Mental Health Services (i.e. Top End Mental Health Service or Central Australian Mental Health Service).

If you would like to see a Psychiatrist using the Better Access scheme speak to your GP to organise a referral.
Many GPs will know of telehealth Psychiatry providers. If you need a psychiatrist that bulk bills, be sure to
specify this to your GP.

The peak body for Australian and New Zealand Psychiatrists can be used to find a psychiatrist

RANZCP Psychiatrist Directory - www.yourhealthinmind.org/find-a-psychiatrist

How to access Counselling

Counselling is generally delivered by Private Counsellors or Community Services that have received funding
to deliver counselling in specific regions or to specific groups of people.

Private Counsellors will charge a fee to participate and Medicare does not provide rebates for counselling.
Community Services that provide counselling will charge either no fee, or a small fee.
To search for a Counselling Program run by a Community Service go to the NTCOSS Directory:

NTCOSS directory - www.ntcoss.org.au/directory/
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Know Your Rights

Many people with mental health issues and their family members often communicate that their rights to
access service and be part of decisions relating to their care have not been honoured.

The most important part of being able to speak up for yourself, is to know and understand your rights.

The following resources are included to support Territorians to understand their rights from NT Government

mental health services.

NT Government Mental Health Consumer Guide
www.digitallibrary.health.nt.gov.au/prodjspui/handle/10137/332

NT Government Mental Health Carer Guide
www.digitallibrary.health.nt.gov.au/prodjspui/handle/10137/333

Hospital Patient Charters
www.digitallibrary.health.nt.gov.au/prodjspui/handle/10137/751

More generally, all mental health organisations and government services across Australia have certain
responsibilities to uphold the rights of individuals accessing care and their family members.

To understand more about your rights and the responsibilities of services read the Statement of Rights and

Responsibilities.

Mental Health Statement of Rights and Responsibilities
www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-m-rights2
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Advocacy and Statutory Bodies

Advocacy and statutory bodies exist to ensure people’s rights are upheld.

Several legal advocacy services are funded to support people to advocate for the protection of their rights.
To find a fully funded legal advocacy service in the NT, search the NTCOSS directory.

NTCOSS directory - www.ntcoss.org.au/directory/

In addition, the following statutory bodies are legislated to ensure that the rights of people are protected.

Community Visitor Program
Ph: 1800 021 919
WWW.cvp.nt.gov.au

The CVP's purpose is to protect the rights of people receiving treatment under the Mental Health and
Related Services Act and Disability Services Act.

Health Complaints Commission
Ph: 1800 004 474
www.hcscc.nt.gov.au

The Health and Community Services Complaints Commission is an independent statutory body established
under the Health and Community Services Complaints Act.

It provides assistance to Territorians to resolve complaints about health, disability and aged services and

make recommendations to improve the quality of these services. It does not represent either party to
ensure an impartial decision is made.
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